
How to Check Your Balance 

1. Click Menu.
2. Click Billing section. 
3. Click Billing Summary.

4. Click View Balance Details.

5.  Click Details tab. Select “Show More Details” to view all charge 
items, insurance payment details, and if insurance has processed 

your payment.

•  Please note: detailed information about your balance is only 
available for a short time period once payments are received and the 
balance is $0 for your visit.

•  The Payments tab is a summary of past payments.
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